Troubleshooting

How to fix the video and audio out of sync issue”?
Firstly, please make sure your Evaer version is the most recent released. Check it at

http://www.evaer.com/upgrade.htm

We suggest you enable the "Capturing audio stream does not use the Skype API" option at
Evaer menu Tools > Options > Advanced Tab. Then restart Evaer and Skype to record new call
to have a try.

r-;& Options ﬁq'

General = Recording settings | SAM | Chatreply | MP3 Quality | Advanced

Advanced

|| Record sound in stereo

|| Record all calls' voice into MP3 files

Auto-detect calls (video call recording into MP4/AVI movie, woice calls into
MP3 file)

The recorded file name contains the name of the contact
Enable automatic error detection
[ | warn the caller the call will be recorded

Stream settings
|| Enable DS video stream if couldn't record local webcam
| correct upside down video images
Auto-rotate the video received from mobile devices
Automatically adjusts the aspect ratio of the video
Automatically adjusts the video guality according to cpu capadty
| use the constant frame rate mode when recording MP4
|| Enable video stream acceleration mode
Capturing audio stream does not use the Skype API

| |Enable save Skype video message and voicemail

Apply ] | Cancel

.

If you use Camtasia, Adobe Premiere or other video edit software to edit the recorded files, it
may requires to convert the recorded file before you import to it.

We use the HandBrake (It's Free. Download at https://handbrake.fr/) to demonstrate
the converting steps.

Stepl, Click the "Source > Open File" to choose the file which you want to convert.
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-
8 HandBrake =NREN X

File Tools Help

% Source @ Start q:.oc' Add To Queue ~ @ Show Queue ﬂ Preview H Activity Log

|1 Open Folder Presets
B OpenFile ] ~ ) Devices
[Chapters vl [1 - l through Duration  00:04:24 Universal
Title Specific Scan *
Destination iPod
iPhone & iPod touch
File Erowse
iPad
Output Settings AppleTv
Container [] Large File Size [ Web Optimized [~ iPod 5G Support AppleTv2
AppleTv 3

Step2, Click the "Browse" botton to set the output file name and destination.
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%) HandBrake E@g

File Tools Help

N - .
Start |E‘I~ - @ sh [j P Activity L
@ Source W .S Add To Queue ow Queue review H ivity Log
. . Presets
Source video-recording-test .
| Devices

Title Ange |1 «|[chapters <[[1  +| through Duration  00:04:24 Universal

Destination Fod
! #od touch
File  CA\Users\John\Desktop\converted. mp4 E Browse
Output Settings AppleTV
Container [] Large File Size || web Optimized || iPod 5G Support AppleTV 2
AppleTV 3

Step 3, Click the "Start" button to start convert the file. It will take a few seconds.
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) HandBrake E@g

File Tools Hel

g Source
Presets

Source video-recording-test .
| Devices

Title Ange |1 «|[chapters <[[1  +| through Duration  00:04:24 Universal

o Queue ~ @ Show Queue d Preview H Activity Log

Destination iPod
. iPhone & iPod touch
File  CA\Users\Johm\Desktop\converted. mp4 Browse
: iPad
Output Settings AppleTV
. . . - . AppleTv 2
Container [7] Large File Size || Web Optimized || iPod 5G Support ppie
AppleTV 3
Picture | Filters | Video | Audio | Subtitles | Chapters | Advanced | Android
. . Android Tablet
Size Cropping
AT » | Regular
Source: 1280x720, Aspect Ratio: 1.78 o) GIEATE S
) Custom Normal
Width: 1280 E Height: | (none) = High Profile

Display Size: 1280x720

4

a4

© add @ Remove [Z] Options

Queue Finished
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You can import the converted file to Camtasia, Adobe Premiere or other video edit software to
edit it. 1t will works well.
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